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JAMES J HORVATH
Miramar, FL 33012

Phone 954-430-4149

E-Mail Jamesjhorvath@msn.com
PROFESSIONAL QUALIFICATIONS:

• Over 13 years experience in computer programming, networking, and telecommunication related fields as well as 4 years of university and field training. . 

• Project management from evaluation to completion, including but not limited to evaluation,  planning, organizing, analysis, staffing, direction, QA, and testing. (Ariba Marketplace and Dynamic trade, Allaire Spectra, OpenText LiveLink, Sabre Databahn, JD Edwards, HTC healthcare products and more) Custom built GUIs, domain business classes (such as customers, purchase orders, invoices), relational database communications, and PC-to-mainframe communications. 
• Design and implementation of call center telecommunication systems to include, Cisco Site ICM (formerly Geotel), Cisco VoIP, Davox, Cellit, radio, paging, cellular, video, and Lucent, Nortel, Tadiran, and NEC PBX’s.

• Extensive experience as a network engineer in Win NT 3.5 to 2000, WFW 3.11, Win 95, NetWare 3.XX and 4.XX, DEC Alpha, SUN Solaris and AS400. 

• Experience in connecting LAN and WAN networks to additional systems including Optical (ADM, DCS, DACS, DLC), Wireless (LMDS, MMDS), xDSL, Cable, Dial, Cell Switching (ATM, FR), Routing (OSPF, IS-IS, BGP), IP Services (VPN, Security, e-commerce), Telephone networks (Local and/or Long distance services), Signaling (SS7, ISDN, Q.931) and OSS.

TECHNICAL BACKGROUND:

Certifications: CCNA, Passed CCIE written exam, MCSE, MCP, A+, DELL, HP, and Bay Certified Hub Specialist. (MCSE to include NT Server 4.0, Server in the Enterprise, NT Workstation 4.0, Net Essentials, TCP/IP, Exchange 5.5, SQL Server 6.5, and IIS 4.0). Cisco Sales Expert in Enterprise Business Solutions and Small to Medium Business Solutions Cisco Sales Specialist in Essentials Cisco IP Telephony Installation, Support, and Maintenance, Security Solutions, Voice Solutions for Account Managers, and Voice Solutions for Systems Engineers 

Hardware: Built PC's at component level Gateway, Compaq, Acer, ALR, AST, and NEC experience. Repaired PC's, Laptops, and peripheral devices to component level. Familiar with Wide area networking hardware including Cisco, Bay, 3COM, and Wellfleet routers, switches, and hubs. Frame relay, ISDN, and modem sharing devices. Lucent, Fujitsu, and Motorola PBX’s and various cellular and radio communication platforms.

Operating Systems: Win 2000, including Active Directory, NT 3.51, 4.0, Win 3.XX, Win 95/98/Me, DOS, Novell NetWare, OS/2, and some OS/400, Solaris 7.0 & 8.0, DEC LAT and Mac/OS.

Software: Ariba, Allaire Spectra, OpenText LiveLink, Sabre Databahn, Oracle 7.3, Internet Information Server, MS Office (including 97), Novell and Corel Perfect Office, all MS BackOffice products, MS Exchange 5.5 & 2000, SNA, ClientAccess, NetSoft, ACT, Access, Visual Basic, Visual C++, VisualAge for Smalltalk, HTML, J++, JAVA, VISIO, ArcServ, HP backup, and many more applications.

Networks: NT (3.51, 4.0, and 2000), WFW 3.11, NetWare 3.XX and 4.XX, OS/400, Mac/OS 7.5, and OS/2 2.1. HP Open View, Optivity, EZ internetworking, Site Manager, Cisco IOS, and MS SMS.

10BaseT, 10Base2, 100BaseTX & FL, Ethernet, Token Ring, and Fiber. TCP/IP, IPX/SPX, NetBEUI, MS DLC, LLC, Apple Talk, and Point to Point Protocols. RAS bindings. DHCP, WINS, and DNS.

LAN and WAN: Routers, CSU/DSUand TSU’s, Bridges, Switches, EtherCells, and managed & un-managed Hubs. Frame relay, Leased lines, ISDN, Fiber, Optical (ADM, DCS, DACS, DLC), Wireless (LMDS, MMDS), xDSL,Cable, Dial, Cell Switching (ATM, FR), Routing (OSPF, IS-IS, BGP), IP Services (VPN, Security, e-commerce), Telephone networks(Local and/or Long distance, services), Signaling (SS7,ISDN, Q.931) and OSS. Async and Sync modems.

CAREER SUMMARY:

REVELEX.COM/THE MINION GROUP, INC. (March 2000 to Present)

CTO

Responsible for all corporate IT functions of an Internet/Technology firm.

• Responsible for design, budgeting, and implementation of hardware and application development. 

•Management of the software team involved with the e-commerce development. 

•Development of scientific data analysis and visualization tools for the applications and writing      documentation for those tools .

•Interacting with users to solve problems and improve their productivity through more efficient use of the tools developed by the group

• Designed and built large scalable customer service, CRM, and call centers. (Helpmenow.com,

Intercallnet, National working force, and Aavex are a few examples) 

• Negotiated contracts for new business and partnerships.

• Responsible for all Data and Voice Communications.

• Managed a large hosting facility (Cisco, SUN, Dell, HP, Solaris, Microsoft, Linux, ect.)

• Employee management (Hire, fire, raises, moral, ect.).

• Researching of new hardware and development products for implementation.
QUEST  Miami, FL (July 98 to March 2000)

Vice President Technology/CTO

Management of budgeting, assessment, design, and implementation of application development/LAN/WAN/Telecom for many companies, from 3 to 3000 users at 50+ site locations. Managed a staff of engineers and supervisors to complete all tasks on time and under budget.

• Responsible for all Internet (over 40 .com projects) and application development (over 20 custom applications). 

• Supervising special projects and monitoring all personnel involved. 

•Overseeing system installations and interacting with clients. 

•Coordinating the efforts of the software personnel . 

•Writing weekly status reports documenting progress and problems. 

•Supervising the maintenance and enhancing previously developed software.

• Installed Microsoft, CA TNG Unicenter, Novell, Unix, Oracle, and HP OPENVIEW systems.

• Management of telecommunication installations including cellular, wireless, radio, and PBX systems. 

• Advanced training in telecom and networking for all staff.

• Responsible for all Data and Voice Communications. 

• Supported  Cisco, Bay Networks, 3COM, HP, Compaq, Dell, Citrix, IBM, and Novell.

Researched, bid, closed, designed, and managed projects for OHS (Oral health Services), Arthur Andersen, PRC, Mercy Hospital, Broward County Schools, Miami-Dade Airport, AAR corp., ACE insurance, Yupi.com, Universal studios music, plus many others.



DOLLAR RENT-A-CAR. Tampa, FL (May 97 to July 98)

LAN/WAN/Telecommunications Manager (700+ clients)

Management of installation and standards for NT/AS400/Netware network. Designed, tested, implemented, and maintained entire Local and Wide area network. Trained technical staff in PC repair and networking. Managed a technical staff of 5 employees. Created corporate Intranet, virtual help desk, Intranet integrated fax services, exchange 5.0, and wide area connection for 53 sites. Managed and maintained corporate telecommunications.

• Project managed implementation of entire Local and Wide Area Network. 

• Purchased all new equipment. 

• Created and maintained Intranet. (Virtual help desk and Intranet integrated fax services) 

• Incorporated new technologies. (DFS, JAVA, AS400, Citrix/Metaframe, and Database connections thru the Intranet) 

• Responsible for all Data and Voice Communications. 

• Setup and maintained secure RAS connectivity for the entire company. 

• Supported all Cisco Routers, Bay Networks, and 3COM managed Hubs and switches. 

• Managed, purchased, and supported all telecommunication. (Cellular, T1, Local, Pagers, Digital Nextel systems, etc.) 

BEALLS Inc. Bradenton, FL (Sept. 96 to March 97)

Network Manager (350+ clients)

Manage  help desk support, maintain entire NT/WFW/WIN95/MacOS/AS400/DEC network, build and administrate the company Internet and Intranet services, train all new employees in basic and advanced Windows OS, Word, Excel, Access, and AS400 data transfer.

• Managed help desk staff and provided advanced help desk support. 

• Evaluated, recommended, and implemented hardware, software, and networking devices. 

• Implemented projects from evaluation to completion including analysis and reports. 

• Created and Maintained Intra and Internet pages and database links.

• Educated all employees in Windows OS's and MS Office products. 

INFINISYS Phoenix, AZ (May 95 to Sept.96)

IS Manager (800+ clients)

Provide network administration for a large Novell/Win NT/WFW 3.11 network. Advanced hardware repairs on client and server equipment.

• Level 3 repair to all PC's, Laptops, and peripheral devices. 

• Created and maintained Intranet pages. 

• Ensured proper communication between Netware, Unix, and NT servers to over  800 WFW 3.11 clients. 

• Provided technical support training.

• Designed pricing and tech support software for internal use. 

MICROSOLV Mesa, AZ (May 93 to Feb. 95)

Network installer and Programmer. (5-50 clients)

• Debugging and compiling in Visual C++, VisualAge for Smalltalk, and Clipper. 

• Installed small NT and Novell networks. 

ACE COMPUTERS Pitt Meadows, B.C. (Dec. 91 to March 93)

Hardware Specialist

• Maintenance, testing, and repair of new and used computer equipment. 

• Responsible for weekly reports and some purchasing. 

UNITED STATES AIR FORCE Castle AFB, CA (June 87 to July 91)

Comm/Nav Specialist

• Maintenance and repair of computer based communication and navigation equipment on USAF aircraft. 

EDUCATION:

• CCIE 4 weeks  (Aug. 99) 

Cisco training center, Miami FL.

• Supporting Windows NT 4.0 Server (Nov. 96) 

Network Education Centers, St. Petersburg FL

• Supporting Windows NT 4.0 Workstation (Nov. 96) 

Network Education Centers, St. Petersburg FL

• Supporting Windows NT 3.51 Server (Oct. 96)

Network Education Centers, St. Petersburg FL

• Supporting Microsoft System Management Server (March 96) 

Drake Computer Training, Phoenix, AZ

• 135 Credits towards Pre-Med. Program (May 95) 

Computer Science

Arizona State University, Tempe AZ

• Commercial Pilots License #C402333 (Nov. 92) 

Altair Aviation, Pitt Meadows B.C.

• Avionics Engineering License #M402333 (Aug. 91) 

Dept. of Transportation, Vancouver B.C.

• A.S. Electrical Engineering Technology (May 90) 

Merced College, Merced CA

• A.S. Avionics Systems Technology (Oct 90) 

Community College of the Air Force, Castle AFB CA

• High School Diploma (April 86) 

Curtis Senior High, Tacoma WA

